
Text 1 

 

Dear Sir/Madam, 

 

 I am writing to express my dismay at a purchase I recently made at your establishment. On Tues-

day 26th January, I visited your Newcastle branch to purchase a new game: ‘Cool Game’. I had pre-

ordered the game via the usual platform of your website, and I received email confirmation both upon 

ordering, and when the game arrived in store, ready for collection. 

 I promptly attended the store, and abided by the strict COVID-19 regulations you have in place, 

which made the exchange satisfactory, however, upon arriving home, I was disappointed to find that 

the disk within the game packaging was scratched, rendering it useless.  

 I attempted to put the disk into the disk drive of my device, however, the device was unable to 

identify the disk. 

 I am hoping that your company will send me a replacement game, free of charge, as this is highly 

inconvenient and I am very disappointed. 

 I look forward to your reply. 

 Yours faithfully, 

Mr. A. Gamer 

Text 2 

 

Hi Mam! 

 

 Guess what? My game disk is scratched! I went to pick it up from the shop yesterday PM and I 

was fuming when I got home! It didn’t work at all! 

 What am I meant to do? I’m absolutely livid. I can’t believe it man! I’ve had to watch the TV all 

day instead of playing, how rubbish is that?! 

 I was dead good at picking it up as well, like, I went as soon as they told me to. I got the email and 

I got my shoes on ASAP!  

 This is proper rubbish customer service. What do I do? Do I ring them? Or will I text instead? IDK 

what to do! 

 

 Missing you lots, hope you’re home soon! 

Love, 

Alex 



Text 3 

 

To Mr. Storey, 

 

 I’m a bit disappointed to tell you that the game I bought from your local store last week isn’t 

working. I ordered it weeks ago, and I got the confirmation email telling me it was ordered successfully 

and would be ready to be collected on Tuesday. I went in on Tuesday and collected it no problem, which 

was good, but when I got it home I was so upset! 

 I put the game in the disk drive and it didn’t work. I got it back out, looked at it and it had loads of 

huge scratches all over it. I was wondering if you would please be able to either refund me the price of 

the game, or replace it with one that isn’t scratched? 

Thank you, and I hope you are well. 

 Best wishes, 

 Alex 


