
Important Update 

Free School Meal Vouchers 

 
For nearly two weeks we have been attempting to create vouchers using the Government scheme but, 
due to problems with their website and processes, this has proved extremely difficult.  However, we 
seem to be in a situation where this is now working. 

You may have or will soon receive an eCode via email which then should happen on a weekly basis 

for each eligible child (we have selected Mondays as a delivery date).  These eCodes will then have to 

be processed by you online by following the instructions on the email.  You will then receive an eGift 
card email for the amount at the store of your choice. 

The first eCode amount should be equivalent of two weeks’ worth because of the delay in processing.  
However, you may receive two or three emails to begin with because of the backlog.  

To try and make it easier, we have organised this so that you will receive only one e-code each week, 

regardless of whether you have more than one child.  This eCode will provide the full amount you are 
entitled to (e.g. £15 for 1 child, £30 for 2 children, £45 for 3 children etc.).  

The emails you receive should come from noreply@edenred.co.uk and you must check your 
spam and junk boxes in case that’s where your email provider places them.  

This email will contain a 16-digit eCode and a link to the site where you use the code to produce 

the voucher.  You should do all the online processing at home so that you know that 

you have used your e-code to create your eGift Card. 

 

How do I use my eCode? * (do this before you go shopping) * 

1. Copy eCode from your email (or write it down) 

2. Go to www.freeschoolmeals.co.uk   

3. Enter the 16-digit eCode (you can enter more than one eCode if you have more than one to 
redeem)  

4. Select a supermarket  

5. Enter the amount and add to basket  

6. Checkout and enter the email address you would like the eGift card sent to  

7. Your eGift card will be processed and sent (please allow up to 3 hours for it to be delivered to 
your inbox). 

 

How long do I have to redeem the eCode? 

Your eCode will expire after 1 month. **Please make sure you redeem this code – the associated 
money will not be returned to yourselves or the school after this time period** 

 

What happens if my eCode has expired? 

The eCode is cancelled and the money associated is then returned to the Department for Education. 

 

What can I purchase in-store with the eGift card sent to my email address? 

The eGift card is issued to you in respect of the free school meal benefit and will only be 
accepted in store for the purchase of food and groceries. You can’t buy age inappropriate items 
(cigarettes and alcohol etc.) with these cards. 
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How do I use a supermarket eGift card?  

A supermarket eGift card is a digital voucher. The eGift card email contains a link to a barcode 
which can be presented at the till in-store either on a smartphone screen or printed on a piece 
of paper, just like a gift card. Some eGift cards can be used to purchase online. Please see below: 

 

Supermarket In-store Online 
Sainsbury’s Yes No 

Tesco Yes No 

Asda Yes Yes 

Morrisons Yes No 
Waitrose (John Lewis) Yes Yes 

M & S food Yes No 
 

My school has ordered an eCode for me, but it hasn’t come through to my 
email? 

Firstly, check your spam and junk mail.  

If it still hasn’t arrived within 3 hours (20th April 2020), please contact us at Harlow Green to ensure 
that we have your correct email address.  If necessary, we can cancel the previously sent eCode and 
resend to your correct email address.   If this still doesn’t work, we can contact Edenred. 

 

I have ordered an eGift card, but it hasn’t come through to my email. 

Firstly, check your junk mail folder and trash.  

You will receive two emails - one will be a confirmation or your order and the other will be the eGift 
card itself.  If your order confirmation email has arrived, then your eGift card is in a queue and is on 
its way.  If you've received neither emails, it is possible that you have entered your email address 
incorrectly at checkout. If you think this may be the case, please contact 
freeschoolmealsparentscarers@edenred.com  

 

What happens if I have a smartphone but no data when I’m at the 
supermarket? 

We suggest ordering your eGift card at home when connected to WiFi before you go to the 
supermarket.  Take a screenshot of the eGift card barcode before going to the supermarket as this 
should still scan in-store. 

You can forward the supermarket eGift card to someone else to purchase goods on your behalf 
if you’re not able to get to the supermarket.  The eGift card email contains a link to a barcode 
which can be presented at the till in-store, just like a gift card. 

 
 
I know there is a lot to take on here and if you have any problems at all next week (I am sure there 
will be – it hasn’t been easy for us to set up) feel free to contact us at school and we will see what we 
can do.   

I really appreciate all the support and help you have given us to get all your details updated over the 
past few weeks – it should, hopefully, make this process a little easier to manage! 

 

Mr M Malik – Head Teacher 
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